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1. EAJ Assistance Network

Emergency
Assistance
Japan

We have a global network of medical assistance providers and employ local agencies
and providers to provide a broader and more diverse range of support.

EAJ's network of locations, affiliated medical facilities affiliated providers, and charter aircraft *

All over the world
o Medical facilities : 17,316 (Japan: 3,142)

e Providers 3,298 (Japan: 429)
<{Charter Aircraft Company : 40
~+Charter aircraft : 145
1=l
Canada Center
(Vancouver)
B= U:S. Center
North America Jtichmond)
©o: 3,395
o : 253
&9 449

Europe
o : 3,510
o : 880

glz \<>:9’+33

UK. Center(London)

France OF!c! ( Middle East
(Paris) o 404
[ 3 140
Africa
O : 820
o . 157
O 7 17

Central and South America

o: 1,122
o : 159
S 2 412

@ Utilizing our extensive network of charter aircraft, we offer the best means of transportation from a wide range of
options. We can also combine commercial flights to reduce the physical and financial burden of transportation.

Bl china Center (Beijing)
Shanghai/Guangzhou/Dalian Office

—

Thailand Genter

(Bangkok)

i
—

Singapore
Center

’T Tokyo Headquarters

Japan

o : 3,142

o : 429
W

Asia

O : 4,380

o . 1,175
\<>: 9 + 23
-

Oceania

o : 543

o : 105
\<>: 2 +4

% As of January 2024
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: : Emergenc
Overseas Risk Management Services Assistgncey

1. About OSSMA services Japan

OSSMA is enrolled in conjunction with overseas travel insurance for the dispatch of
international students, provides assistance not covered by overseas travel insurance.
OSSMA can also provide assistance in cases where insurance assistance is not available
(e.g., treatment of pre-existing disorder).

N

Al 1 A I I

Pre-Travel Inquiries Daily Safety ) Dispatch of local Transportation
consultation c(gngl(rjnTadtlog Hospital and response staff (including Arrangements
service Tem(;)oeralsy? an Transport in the event of a catastrophe, Dispatch of Japanese doctor
. Mental health i Arrangements B 3ior accident, or major !
Questions about OSSMA, etc consultation Google Map-linked Japanese nurse

covered by compensation

v

Exchange student I’I"ICCide"t
ness, etc.
Staying

abroad

confirmation incident)
service I ‘ Separate fee for cases not Treatment of the corpse

Exchange student

In
Japan

Exchange student
Transport to

Red: Services not available with insurance-covered assistance Japan
( ¥ will incur additional charges) Arrangement of receiving
Blue: Services also available through insurance-covered assistance. hospital after returning home

Some routine consultations can be provided (e.g. lost passport). Lo
X About actual expenses for medical treatment, travel expenses for rescue Travel and . Local Rest'?se SuPport (Repatrlatlon)
and arrangement fees, 0SSMA members are required to pay for insurance. Accommodation Embassy Liaison
For cases that are not covered by insurance, the member is responsible for ~ Arrangements Interpreter arrangement
the actual costs and arrangement fees to receive assistance.
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1. Overseas Travel Insurance Fmergency
Cases in Which Insurance Money Will Not Be Paid Japan

1. Even if you get insured, the insurance company will not pay you insurance money in some cases.
2. In situations not covered by insurance, OSSMA can still provide assistance through its own overseas
network of affiliated medical institutions and providers.

Emergency *Offices and Japanese-language call centers in seven countries
/AS . 17,316 medical institutions and 3,298 providers worldwide

SISta nce eEmergency medical and air medical transport specialists are available
_Japaﬂ eNetwork of 145 dedicated aircraft with 40 companies worldwide

Major Examples of Non-Payment Cases

Injury/disease due to nhoncompliance with local laws and regulations
(use of cannabis and driving without a driver’s license)

Injury sustained due to a fight

Disease suffered since before departure from Japan
(pre-existing disorder)

Injury/disease caused by attempted suicide
(often caused by mental disorder)

Death/injury due to war/riots (excluding terrorism)

“Grey zone"” cases for the insurance company

Treatment of dental diseases (for insurance without a dental rider)

Loss of belongings (not by theft)

Cash and contact lenses

In cases not covered by insurance, the member will be responsible for the actual cost of medical treatment and
arrangement fees.
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2. How to use the OSSMA app D

|
1. Download the OSSMA app

Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information

After downloading the app (Step 1), edit and register personal information and other items required
for the service application and information related to your itinerary

* If the person paying is a member, you will not be able to use some app functions until the payment
in Step 4 is completed

3. Application completion e-mail

You will receive an e-mail confirming that your application has been completed

4. Payment notification e-mail (if the person paying is a member)

Members make payments via e-mail or the "Pay" button in the app

5. Payment confirmation e-mail (if the person paying is a member)

At this point, the member will be able to use all the features of the app

6. Click the "Apply for Service" button to register details such as
insurance information and additional itineraries
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2. OSSMA member registration and application procedure

Downloading the OSSMA app
Download the OSSMA app from the App Store or Google Play

Note: If you search and download
from the apps list, please do not
download an older version of the app

QR codes for app download

New app icon
C

m This one

A Old app icon

#Z  Download on the > GETITON // ‘\>¢/
4 - p
’ App Store ® Google Play y 7\{ d

Don't download this one
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2. About the OSSMA app: Top page

13:00
(© User Information
Service
Accoun t . .
Application
£§3 Settings
® %
Information Safety Info
X
Terms Of Use A
Privacy Policy Language
Settings
Locatior Help Line

all T @)

FAQ

>

Log Out

Emergency
Assistance
Japan

Tap the icons at bottom of screen
depending on what you need

This screen is always displayed when app starts

@ - -+ Safety Confirmation
Location

% -+« Search/call helpline numbers
Help Line

@ - -+ Notifications from OSSMA or your school
Information

® --+ Display user information
Account
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2. About the OSSMA app:

Emergency
Assistance
Japan

Member registration and application procedure

@ New member regiStration How to register a new member via the app

IS0y il = -

1

13:01 ' . =
S il T - 10m il = -

mail address

13:06 il T - 10112 ol = -
Thank you for using OSSMA.
Please enter the following verification code in the

OSSMA app.
Enter code

Verification code 853571

(Example numbers only)

If you do not re nber your verification code, please

1 ] contact the OSSMA office.
1

8 3 5 7

5

If yor

(Example numbers onrly) spa

fication code, you may have
after. Please make sure you have
ny blank spaces.

* Please do not reply to this email
Instead, please contact the following address with any
inquiries.

Emergency Assistance Japan Co,, Ltd
OSSMA Office

1.
New member
registration

Download app,
click "New member
registration"

then proceed to
register

2.
Enter e-mail address and password

You will be redirected to the e-mail address
and password input screen. Type a password
(at least 8 characters including upper- and
lower-case letters and numbers), open and
confirm "Terms of use" and "Privacy Policy"
links, then tap the send button.

Note: You can only proceed after confirming
the "Terms of use" and "Privacy Policy."

3.
Enter the verification code

After tapping "Send" you will be redirected to the code input screen.
The e-mail address will receive an e-mail with the details shown
above right. Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure to
check your e-mail then enter the code.
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2. About the OSSMA app: fesist
Member registration and application procedure

T
@ New member registration How to register a new member via the app

School/Organization password Edit User Infermation Confirm Update

TSUKUBAK % TSUKUBAX %

User Name*

FAR %

nnnnnnnn

Name (a5 shown in passport)*

Is TSUKUBAX#: correct? Are you sure you want to

nnnnnnnnn o]

No Yes No s

......

pateofgirths | | Female

1898/12/01 ~

Gender*

4 5 6

Enter school/organization password Enter user information Registration completion

You will be redirected to the school/ You will be redirected to the user information  After registration is complete, you will be

organization password 0016 input screen. input screen. E-mail address cannot be prompted to proceed to the application or
. i eturn to the top screen.

After you enter your school/organization ;232355' Ilfe;:tej xngriorgsg t?‘a(’]clilgr?rent retur op scr

password, the screen will indicate "University After olupenter details, a gonfirmat.ion screen will be ;

of Tsukuba” "Is this correct?” If correct, tap dipl Y d. wh o A After completing the New

register?" tap "Yes" to complete registration. If you with the “Service Application”

close the app during registration, you will need to start § registration.
again by entering your school/organization password.
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2. About the OSSMA app:

Emergency
Assistance
Japan

Member registration and application procedure
@ Service application How to do a service application via the app

13:29 il -
(® userinformation
a g S
ccccccccccccccc Payment
pplication
€3 Settings
nnnnnnnnnnnnnnnnnnnnn FAQ
%,
rms A B
it Language
ccccccc priscion Log Out
®© NS ® ®

10:49

&

il 7 -

© @

1. Application registration

Tap "Service application" on top screen of the app.
When redirected Tap "+" at the bottom right of
the service application list.

Note: If the "+" button is gray, you cannot make
an application because payment has not been

completed for another application, etc.

1:38

X

Affiliation

TSUKUBAX %

Date of application

2024f12M

Email address

Are you 18 or older?”

User type

Membership Fee Billing
Destination name*

Wil F "

.......

1:39 il F w0 13:31 wil ¥ -

< <

Affiliation Affiliation

TSUKUBAK: TSUKUBAKRZE:

Date of application Date of application

2024n2Mm 2024/12/05
Email Email
User type User type
student student

Service applied for Service applied for

INBOUND INBOUND

Membership Fee Billing
Destination name

Membership Fee Billing
Destination name

2. Enter application details

Select the service you are applying for
and who is paying the membership fee,
etc. Enter destination information, etc.

Note: If the user type is faculty/staff,
you can only select OSSMA.

3. Confirm registration details

Confirmation screen for details entered in Step2.
will display. Check to ensure details are correct.
Fees will be calculated automatically based on
duration of travel.

Note: Amount will include an administrative fee.
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2. About the OSSMA app: fesist
Member registration and application procedure

@ Service application How to do a service application via the app

14:47 all T .

< B U &

[OSSMA ] Notice of successful
application ibox

students 14:46 @ ¢
tome

Thank you for using OSSMA.

Cancellation after The application for Petrie has been completed
application completion will ] successfully, for travel to Hong Kong beginning
incur a prescribed fee. Are reis the te 2025/03/01.

you sure you want to apply?

Some features of the app will not be available if you
have not paid.

Please make a payment from the "Payment" option in
the app.

No Yes

* Please do not reply to this email.
Instead, please contact the following address for any
inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office
students@emergency.co.jp

Registration completion e-mail
4. Registration completion When your registration is complete,

you will receive an e-mail like the one above.
After confirming the details in Step3. , tap "Apply."
The details will be displayed. Tap "Yes."
After the application is completed, you can either return to
the top screen or proceed to pay.

Note: When your registration is complete, a notification
like the above e-mail will also be sent to the account
of your school/organization.
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2. About the OSSMA app:
Member registration and application procedure

@ Service application How to make a member payment via the app

Emergency
Assistance
Japan

13:00 all T - mn:n ol GG W
<
New
(® User Information OSSMA ‘.C ".)-..‘ = * |
a g =
Account A:;:::fn" yme
§83 setting
(O] W @
.....................
k7
........... A £
Privacy Lingiegs Lo o
© X ®© ) ©] RS © ®

Make a payment from the app
Tap "Pay" to display the payment list screen.

If more than one option is shown,
tap your selection from the list.

— CHHEARB

BXIWFHRE

" SIMGL 15:28 94% ==
& stg.link.mul-payjp

¥ OaOD

BEXIWFHIE

BXIVWFRENET UE LI,

Y

o}

all = -

14:49 ol = -
OSSMA
Departure: 2026/03/01 ~ Return: 2026/03/04 O
Status of insurance
3¢ itinerary
g saee

Payment by credit card is recommended.

If payment is done via a convenience store
there could be delays in completing payment.
This could occur for example if the payment
deadline has passed or if the required customer
number is not known at the time of payment.

Pay from Payment screen
After selecting the appropriate payment option, you will be redirected to the Payment screen.

Select credit card or convenience store to complete the payment.

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable use.

Copyright - Emergency Assistance Japan Co., Itd. - All Rights Reserved
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2. About the OSSMA app:
Member registration and application procedure

@ Service app

A

COREEEIT D PRCBEBAMNEREEELT, HOPE3TEVET.
TERSAUAHT R EUO TR .
BEIWFEETHEVELET.

nEHARNE

= : OSSMA-TEST

&8 2 Z, 000

Bzt :

PURREE (2,7

A=A-ID : bd1c4426a1d781dfc393330bad
A= PELA : dummy@emergency.co.ip

o oo oo o S o ok o o S ko o S R o o o ok o o ok o

BRIWFHREOFIRICOWT

o o s o ok sk s ok ook ok o ook ok ok o e oo skt ok ot sk ook of o o o ook o ook ok ok
TERUIEETITALT, SRS - BSHANERES ETHER(ZE L,
R, CHIASNZRETFEREERL. WESEOI A NTHEELET .

https://stg.link.mul-
pay.ip/v2/plus/tshop00065745/checkout/ 1fcBaf66b2e9fe89e8efd0609
090eabc94723bf7e29d7f024744957c9fd0c786

(_EFEURLOBEFNEAMR : XXXXXX)

AU EEATELALDEEL THNET .
FA—IAREBLVTEEIERUNMREFTOTC TR T 2.
KRN I 3EMA T RN ADFI AT A SN ESEE COEBTE.
KAA— B LLEONES ., LG,

TSI TSI TS SIS TSI ST

BREAE% : OSSMASEFERHAIN KR
A=ITELA : eaj

EEES : 09000000000

b= :10:00-17:00

TSI ST SIS ST ST SIS ST ST TS SIS T ST

Emergency
Assistance
Japan

ICation How to make a member payment via e-mail

n SIMEL T 15:28 94% -
@ 519 Bnk mul-pay jp

RGO 10801 74% 0

— CHBARE 1
Lo v 3 v 0s0

HBIALWFiE ———

EXLWFRENETLELE.

BERINVFHE

v

14:58 all = - 14:49 wil F -
< <
OSSMA @ ®
Status of Insurance
37 Mtinerary
a - n Detail

+
@ % @ G ® L © @

Payment by credit card is recommended.

If payment is done via a convenience store
there could be delays in completing payment.
This could occur for example if the payment
deadline has passed or if the required customer
number is not known at the time of payment.

Pay via e-mail

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable use.

After completing the application, you will receive an e-mail like the one on the left.
Please click on the link to be redirected to the Payment screen.
Select credit card or convenience store to complete the payment.
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2. About the OSSMA app: ‘E%E?ﬁ??
Member registration and application procedure

® Paying the membership fee credit card payment

m How to confirm payment has been completed m
After completing payment, tap "Service application" again after

ST — waiting about 5 minutes. The insurance status and itinerary items
should no longer be grayed out, allowing you to enter those items.
M However, if those items are still grayed out after a few hours, please
. contact the OSSMA service desk.
BXIWFHRE = — o —
T BEIWFREHNETUH LI <
| - ® userinre A CS i s ®
a SQ s | | @ statusorinsurance
won | pmene P
. .
§83 Settings
FILHE >
= 2
Enter your credit card information e || 20 || &
on the same screen and complete | |
the payment.
© & O @ ® % O ®

Items are grayed out until the system
recognizes the payment as being completed.
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2. About the OSSMA app:

Member registration and application procedure

Emergency
Assistance
Japan

© Paying the membership fee convenience store payment

RO
EXIVWFHE

@ Select “Convenience store”
payment and choose the
convenience store where
you will pay (options
include Lawson, Family
Mart, Ministop, Seicomart).

BIWFHE

areE=

@ Check the details and if
everything is correct, tap

"Confirm."

LAWSON
= Eser @ ALY

EFZILWICDOWT

y~ ~~

HFILMPR 2024/10/22 23:59:59

Loppis R T FICHB TOHFRE

EF>TLEETW
(Example numbers only)
HENES 92429152482638
miz®s 8839

HEFMES 92429152482638
wizEs 8839

HEILLDFih

D © 00 00

® Follow the on-screen instructions
to pay at the convenience store.
If the payment deadline has
already passed, please contact
the OSSMA service desk.

Copyright - Emergency Assistance Japan Co., Itd. - All Rights Reserved
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2. About the OSSMA app: fesigh
Member registration and application procedure

© Paying the membership fee convenience store payment

m How to confirm payment has been completed =
After completing payment, tap "Service application" again after
waiting about 15 minutes. The insurance status and itinerary items

For a convenience store payment, details of
the payment method will also be sent to the
e-mail you have registered with the app.

R s e =y ey, pw——— should no longer be grayed out, allowing you to enter those items.
L X P L% ettt However, a con_venience s.tore payment could be delayed by a few
© hours before being recognized by the system. Please contact the

S OSSMA service desk if the situation does not change even after

E| FEUZOTIEEOSX. BEAARFETICHIED
d._lfj_" = ERSA s Several hours. 13:29 - 12:40 -l T -

® v e ©
g +

EE (U k) HFro=ssmae EAJ Mi,‘. """"""" yamm

E=spr=1:=d 220247 vurve 00 4413 Application o«

ghiil =3 : 3,812

ISECILERRE 1 2024/10/22 23:59 B Application Detail

§3  settin rt
B EFEES | SEEES I ETT . o ® >

AEERSHD. COAILEHRILT. IE-FTHEES5<EET0.

oy e N I sy e A0

Loppi TMAITHLFTIE "
mlLoppi T 719 = - BN [

nnnnnnnnnnnnnnnn

SZm@Es : 92429152482638 0 e e oo

HEEZES - 8839

1.

2.

3.

4. © ) ®© ® @ e O] @
5.

6,

. {t@t%l*i;l CIILAESEIE | . E BEITERD <FEEL.

Items are grayed out until the system
e e e recognizes the payment as being completed.
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2. About the OSSMA app:
How to change your user information

Edit User Information Confirm Update

(® uUser Information Affiliation Date Of Birth
PE—
o @ TSUKUBAK: 2000/10/01
A s 8 Affiliation user Name*
Account Poceiicc Payment Gender
TSUKUBAK#: Last Name First Name
Male

User Name Middle Name (Optional)
%3 Settings Phone Number(Japan)
Tadashi Ossma Name (as shown in passport)* Successfully Updated
1234567890
@ Qg{)ﬂ ® Last Name First Name

Name (as shown in passport)

frformation sateyinte . Phone Number(Overseas)
ossma shohei Middle Name(Optional)

v ot use . A 2 Date Of Birth Pate Of Birth* .

Privacy Policy anguage Log Gut

Settings 2000/10/01 2000/10/01 v
Gender®

Gender ® Male ©O Female
Male Phone Number(Japan)*

scation Help Line  Information  Account ocation  Help Line Information  Account

@ @ ® @ ®

Tap "User information." Tap "Edit" in the Enter the items you Confirm the changes  You are done when
upper right corner. want to change, then and if all is correct, tap the screen displays
tap "Confirm update." "Update." "Update complete."

To make another change,
tap "Modify" to return to
the input screen.
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2. About the OSSMA app:

If you want to change your travel period

Service Application ...

Edit service . . :
- Confirm registration...
content application

Q g = OSSMA ® Date of application
oo A A:p‘l:i:li.on payment Departure: 2024/10f22 ~ Return: ... 2024/10/22
Status of Insurance » Email
% Settings (® Additional Insurance »
. User type
3f Itinerary »
@ @ @ student
Information Saf f FAQ . . = = :
afoty Info O Application Detail J Service applied for
OSSMA
%,
S——— . A (e Membership Fee Billing
Privacy Policy -anguage Log Out i 1
Sattings Destination name
OSSMA

Travel Information

Duration of travel &

Departure date*

2024/10/22 v
Return date*

2025/10/21 v

Linking to the Tabi-Regi s

Tabi-Regi is an overseas travel
registration service provided by the
Ministry of Foreign Affairs of Japan.
When using the integrated OSSMA
and Tabi-Regi feature, please
consent and agree to the following
items.

*The city you registered with OSSMA

Confirm your edits I

User type

student

Service applied for
0OSSMA

Membership Fee Billing
Destination name

QOSSMA

Travel Information
Destination

Country: United States
State/province: California

®
Tap "Edit" in the

@®
Tap "Service
application."

Select the
application you
want to change and
tap"Application details."

@
Enter the period

then tap "Confirm
details."

In the event of a change in duration, additional payment may be
required depending on the duration of the modification.

®
Tap Change

upper right corner. you want to change,

To make another
change, tap
"Modify" to return

to the input screen.

Are you sure you
want to change this?

This has been changed.

®

If you want to
make the change,
tap "Yes.”

If you want to
reconfirm the
details, tap "No."

Copyright - Emergency Assistance Japan Co., Itd. - All Rights Reserved
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2. About the OSSMA app:
Service details

Emergency
Assistance
Japan

13:00 all &
<« <
About servioes Mol 1. OSSMA / OSSMA Plus Service Contents.
: The OSSMA/ OSSMA Plus service is available to different schools and organizations.«
(® User Information 0.1 want to change the email address where Q.I want to change the email address where Please check with your schoal or organization.
| receive this. Where can | do that? v I receive this. Where can | do that? ¢
g 24hrs | Tdays«
A =] Q.1 would like to call the 0SSMA Helpline, Q.I'would like to call the 0SSMA Helpline, .
Senvice: K i but the toll-free (free dial) number does not
Account Application Eument but the toll-free (free dial) number does not  ~ (fr ) e g In the event of loss of property o travel documents, such as passport, air fickets, or |~
work. work 1. Personal Assistance< credit cards, OSSMA will assist you in reporting the loss to the necessary agencies
and in the reissue of essential documents <
9 Q.What is 0SSMA? ~ In case of illness or injury, the following services are available e
QWhEEI2]0SSMA e < @ Medical institution arrangements (@ Transportation arrangements
@ Settings A.Please click here for information (PDF) 2. Overseas Medical @ Telephone interpratation when participating in overseas medical institutions, efc
Q.What is the difference between OSSMA Assistance Service: @ Amrangement for interpreter ' Amangement for transportation back home
and OSSMA Plus? h ® Dispalch of doctors and nurses (@ Japanese hospital arangements after
Q.What is the difference between OSSMA retuming home (@ Overseas travel insurance claim support
® K% ® Q.Can | send a package to a member who and 0SSMA Plus? o In order to confirm your safety, OSSMA will periodically and temporarily send a
i g & . = ~ N N Safety Confirmation Request by nofifications and email. If a response is not received,
armaren Safety Info 2 Is overseas Q.Can | send a package to a member who 3. Safety Confirmation- then we may call one or more of the contact telephone numbers that you have
o provided in cooperation with the university
i i is overseas?
Q.1 want to receiving counseling. What - OSSMA will arrange mental health consultations (counseling fees al members |-
should I do? - " 4. Mental Health Support= | expense] . You may also consult anonymously with Japanese medical profess| .
7 Q.1 want to receiving counseling. What through the OSSMA Toll-Free Line tatIOI'IS
A & 2 v :
:.U:: OP'ol:i? Language Q.1 am not receiving app notifications v EEeuldile? 1 If you are hospitalized, OSSMA will make a temporary payment for airline ficket and |
Y 4 Settings Log Out 5. Family Travel Assistance< | accommodation expenses for your family and university staff traveling to your bedside.
Q.1 am not receiving app notifications. v .
Q.1 would like to know which medical o | pehomsumnce
fdam:iliels are available at my study v I S —— G-WBUTU‘”*?’M We will answer any inquiries you may have about the app- ’ggﬁsge;‘ep:s’:f;r“
estination. facilities are available at my study v lership.«
destination.
Q.Can you call an ambulance for me? hd 3% OSSMA members are responsible for the following expenses: X .
¢ " bul f 9 - Medical expenses, translation/interpretation costs, medical evacuation and transportation costs, mental counseling fice that includes
© N ® ® | Q.Can you call an ambulance for me Coverage of million yen for medical reatment and rescue expenses. All actual expenses such as
Q.Can you call a taxi to take me to a - - - - n "
Locatio He e Information  Accoun medical expenses, transiation/interpretation costs, medical evacuation and transportation costs, mental
@ % O @ @ % O . @ counseling fees, etc. are covered by OSSMA Plus. «
Location  Help Line Information  Account ocation  HelpLine Information  Account Other compensation such as liability and baggage other than medical treatment and rescue expenses

® Tap FAQ. @ "About the service" category
Click "What is OSSMA?"
then tap the link that appears to view
the information in a PDF document.

Note: If you have any other questions about how to
use the app or the service, please use the FAQ.

are covered by OSSMA Plus members-only additional overseas travel insurance (Additional insurance),
s0 when using OSSMA Plus, please also buy OSSMA Plus members-only additional overseas travel
insurance (Additional insurance).<'

a

«

The following is common to both OSSMA and OSSMA Plus services.<'

@Eligibility for the service
The services are available only to OSSMA and OSSMA Plus members.<

#Duration of OSSMA service

Members are entitled to the services only while residing abroad and within the contract term.
¢ The services does not apply during temporary retumn to Japan.«<

@Force Majeure-
The services does not apply in circumstances of force majeure, including general strikes, transit strikes, <

acts of Gad, wars, civil strife, terrorism, mutinies, riots, curfews, quarantines, travel restrictions, or<’
nuclear accidents <
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2. About the OSSMA app:
How to obtain a membership card

‘ FAQ FAQ i
©OSSMA Q.1 cannot withdraw cash from an ATM i PDFVIewer
About services

(cash machine). | am short of cash. What v
A should | do?
(© User Information
Q.1 want to change the email address where
| receive this. Where can | do that? 7 Q .My travel visa was stolen while | was out
T itry. Will | be able t iter thi
Iy [m] = of country. © able lo reenter the M About OSSMA / OSSMA Plus Membership Card
Sorvi Q.1 would like to call the 0SSMA Helpline, country?
Account . payment but the toll-free (free dial) number does not ~ ~
work. Q.I would like to change 1o other
accommodations due to a problem with my  ~
OCTILEEEYS . dormitory or homestay. Can you help me?
£€3 Settings . Q.1 have been a victim of fraud. Can
Q.What is the difference between OSSMA - someone communicate on my behalf with o
and OSSMA Plus? the authorities?
2
® &7 ©) Q.Can | send a package to a member who |
Information safety Info FaQ is overseas? e CNELSiLiecEumberS et Cang Seung h | ¢ a ATTENTION
Q.1 want to receiving counseling. What o Q.Toll-free dialing does not work in this MEDICAL PERSONNEL OR POLICE
. should | do? country. What should | do? ATTENTION
Terms Of Use A (54 Q.There Is more than one toll-free number. This cardholder is entitled to EAJ emergency services.
Pri Poli Language Q.1 am not receiving app notifications. ~ :
TivasyReley settings Legoue 9 app Which one should | use? ~ Toll Free or International call
Q.1 would like to know which medical +81-3-3811-8286
facilities are available at my study ~ Q.How can | get my membership card? -~
destinatl 3 BOBERDT )= FAPNETBACRT L,
estination. A.Please download it from here (PDF). WO U-FL PO FSRORAGPRES GG S, EEOWRY(YATEE
g}:ﬂ;:ﬁ:gtgzgﬁgu fl;l:lgi';mrn‘!r. EBRAVRIIUIANLT
¥ DIYEL BRI B
Q.Can you call an ambulance for me? ~ sMUALE - students@emergency.co.jp Emergency
About insurance coverage Assistance
@ © S ® ® Emergency Assistance Japan Co.Ltd. Japan
Q.Can you call a taxi to take me to a 72t S
UUUUUUUUU HelpLine Information  Account
@ @ & © ® @ @® % ® @
T Location Help Line nformation Account T Location Help Line  Information Account

@ Tap FAQ @ Tap "Where can I get my membership @ A PDF document will be displayed.
card?" in the last item of the "About Tap to download.
services" category.

A notice is printed in English on the back of the card for local medical and police personnel

to reach us if you are unable to contact the helpline yourself due to illness or accident, etc.

Please print and cut it out, write in the toll-free helpline number to be called from where you will be staying,
and carry it with you at all times (in wallet, etc.).
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2. About the OSSMA app:
Linking to Tabi-Regi

(©® UserInformation

@OSSMA Service Application ... Service Application ...

B o ot wite o | N

Location  Help Line Information

>

3

3

3

a a a OSSMA ®
service Departure: 2024/10/22 ~ Return: ...
Account it Application Payment
Status of Insurance
@R Settings ® Additional Insurance
¥ |Itinerary
® S @]
Intarmation safety Info rag O Application Detail
%,
Torms of U A (e
Privacy Policy Ls‘;‘x;‘: Log Out

Account

OSSMA

Departure: 2024/10/22 ~ Return: ...

Status of Insurance
® Additional Insurance

$ Itinerary

®

B Application Detail

)] © Y ®

Lacation

Help Line  Information

Account

@
Tap "Service
application."

Select the service you have applied for
and tap "Application details."

Emergency
Assistance
Japan

Edit service
content application

Linking to the Tabi-Regi service

Tabi-Regi is an overseas travel registration service
provided by the Ministry of Foreign Affairs of Japan.
When using the integrated OSSMA and Tabi-Regi feature,
please consent and agree to the following items.

*The city you registered with 0SSMA might not be a Tabi-
Regi city. If you don't receive an email by the end of the
day following your registration, please register via the
Ministry of Foreign Affairs website.

Tabi-Regi service*

@ aApply () Don'tapply
Consent items*

About Tabi-Regi

Accept the details of Tabi-Regi

About the handling of personal information by Tabi-Regi

Agree to the handling of personal information by
Tabi-Regi

Acceptance items*

About Automatically Registering Travel Itinerary
Information in Tabireji from 0SSMA Locator

(®) Agree () Disagree

Confirm your edits

Tabi-Regi is a free overseas
safety information distribution
service that allows you to receive
the latest safety information from
the Ministry of Foreign Affairs in
Japanese.

EthA &7 FOA FBEEEEEE
8 [83] COOCAFMICHIT 2iESHORE

CF#IF8835 0, “BFRIeHEE, OOOORFFITHRENRILIIENTY,
OESMEROAFCED, fMRCAAIMILL IFELTTEL,
CFFCELT. SAVBECE-LEOBRYH3I55(0. &7 bO MHEESRETIEET L

ELvahez0)
77 O ~HEEREER
Tih: AAA-AMNA

® Click "Yes" to link to Tabi-Regi
and check the consent items under
"About linking to Tabi-Regi."

By checking and agreeing to each item, your app will automatically be linked with
the Ministry of Foreign Affairs' Tabi-Regi service, with which the EAJ system is linked.
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2. About the OSSMA app: ‘/E«sr?iesgﬁ?éy

Japan

Registering your overseas travel insurance

We need information to
provide prompt support.

13:00 all & 17:06 il 5G - < o
< 0SSMA
Departure: 2¢ ® 0OSSMA
® UUUUUU formation — . I 2025/02/17~2025/03/25
OSSMA
Acim Asﬁ%‘ii&un PBVE’“EM Departure: 2024/10/22 ~ Return: ... @ '
¥ Itneran y b EAJ
B Application Detail
@ setting
® W @]
Information safety Info Add other insurance
I mpany
EN o
Privacy Policy ::‘9"“:; ::::::: Policy number*
© N ®© ® @ S © =) =
oeat ® [ ® ® © RS ® ®
) @ ©) @
Tap "Service application." Tap the relevant Tap "Insurance status." Enter your insurance information and
application. tap "Register" at the bottom.

For smooth assistance when using the helpline, please register the name of
the insurance company, the policy number, and the start and end dates of
the insurance period for your overseas travel insurance.
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2. About the OSSMA app:

Service Application List

0ssSMA

Departure: 2025/02/17 ~ Return: 2025/03/25

]

Emergency
Assistance
Japan

Registering additional itinerary information

Itinerary List

Los Angeles

Dates, destination, local emergency contact information, ticket information, etc. Edit itinerary

@ossMA Service Application ...

ravel Information

Edit itinerary

Tyee of tinarany’

Tap "Service
application."”

Tap the relevant
application.

Tap "Itinerary."

Tap the plus mark
"+" to register
your itinerary
information.

@© Userinformation . , Going: 2025/02/01 ~ Return: 2025... Rourd 1rip Edit itinerary
Parpoas® i
Q [m] OSSMA ® .
Aoeount ASQI:vir.‘a Departure: 2024/10/22 ~ Return: ... Study abroad L
pplication
${ Iunerary »
Outbound trip
@ Application Detal » Local emergency
" gency
€3 Settings Duparture date and irse” () contact information @
T
® W 2025§02{01 0000 E
Information safety Info Arvival dats s Base-
Balalsesbep
202570201 23:00 1

Terms 0f Use . *a hrran phoss ol tokes [ YERY S

Privacy Policy iangiags
Return trip N
T L

@ 9 . I o 2 % .0 0 | | EEEETETE e )

Location Help Lin I
@ ©) @ Note: You can also attach

images such as e-tickets.
Choose "Launch camera" or
"Select from photos" to upload
an image.

EAJ will begin confirming your safety by narrowing down the areas where disasters, accidents, terrorist attacks, etc. have occurred.
Please be sure to register your itinerary, even for “short-term trips” during your stay in the area.
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3. About the OSSMA app:
OSSMA Helpline (24/365)

Seven locations, 24/365

e Assistance Center Network

All information is shared in a database. Members will be contacted by the centers
in each country. We will contact you with a Japanese phone number displayed
when a case occurs so that you will know that the call is coming from EAJ.

THAILAND _f

gl A u,-f%

S *‘\
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3. About the OSSMA app: fesist
Contacting the OSSMA Helpline (24/365)

|
If vou are stavina in a countrv with a toll-free number (to call Japan), please call with the toll-free number.
Tell the name of your university and your name.

13:00 il T -
Please select a country
U.S.A.
@ Userinformation If you have any problems, please contact us Canada
a Q o by phone
Note: Toll-free PIN is 39# Canada
£3 Settings Country you arecamggfrcm - ©
® 0% ®
If you cannot find your country or the toll-
free number is not connected, click here.
,,,,,,,,,, A &
Settings togiout oty
Austria
® ® & (©) ® Netherlands
i - i O
@ @ ® @ Tap to call
n H n - . . . . .
T?]D the "Helpline Find the originating Select country of origin The helpline phone number
phone icon country. country of sta .
Y ( Y ¥) can be displayed and the call

Note: If you don't see your country in the list, tap "Can't find country.” made from the app.

- International roaming charges will apply when using a Japanese mobile phone locally (overseas).
Please use a mobile or landline phone with a_local SIM card that can also be used for calling.
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gzl:::igzs’u If you cannot find your country or the toll- by Ce" phone availability Of ConneCtion depends
on the connection requirements of the overseas

Emergency
Assistance

3. About the OSSMA app: fsigt
Contacting the OSSMA Helpline (24/365)

24 /365 Japanese staff available

English and Chinese are also acceptable b2
If you are staying in a country with a
toll-free number, please call with the

toll-free number.
Tap to connect, then press PIN 39# to call.

A5
\
N

If you have any problems, please contact us
by phone

Toll-free num

ber search

Note: Toll-free PIN \<39# >

Country you are calling from

KPIease note the toll-free number from overseas\

local operator and your usage environment.

be you cannot reach a toll-free number, or if you
are in a country where toll-free numbers are not
available, please dial a paid call number.

If you tell us you are calling from a paid call

Qumber, operator will call you back. /
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3. About the OSSMA app:
Help Line Consultation

In addition to support related to medical assistance, we also provide
consultation in daily life. Please contact the OSSMA Helpline.

* Some expenses can be claimed by insurance, such as transportation
to and from the local medical facility, hospitalization, and the purchase

of medications prescribed by the doctor. Be sure to keep the original
receipts for payment.

I have not heard from my daughter
for more than 5 days. I need you
to find out if she is safe.

My son calls me \
asking me to wire
him cash ASAP.

I would like to
know the fastest
way to send

money. )

I sent a package from Japan to my
daughter but it never arrived! When I
asked the vendor, the answer was
vague. Can you find out?

While on the bus, my

luggage with my passport

I feel sick and need to go to were stolen.

the hospital. x

I broke the shower in the
hotel. The manager wants
me to pay for the repairs.
But I have no money and I
am in trouble.

- J

I want to consult a Cases that OSSMA cannot handle UIRNGE
Japanese nurse for Arrangement and change of ¥ &
medical advice by homestay and dormitory/Documents L
phone. related to visas and immigration 1
/Problems related to classes, etc.
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4. About the OSSMA app: i

Safety Confirmation: Use the app's itinerary and registration information

]
4 )
What is it used for? Why do you need it?

1. Confirming your safety while staying abroad 2. Necessary to receive OSSMA services quickly in case of trouble overseas

~ Safety confirmation, itinerary and registration information system =A system to support you to lead a secure life abroad~ )
N

-
What kind of information is in it?

Information on your local whereabouts, contact information in Japan and overseas, overseas travel insurance information, etc.
Y,

-

® We will send push notifications/emails to confirm the safety of OSSMA members on a regularly and
when requested by your families or the responsible person of university.
® In the event of an incident, accident, disaster, etc., we will confirm the safety of members who are staying in the area.
® If there is no response to the safety confirmation, we will confirm the member's safety by e-mail or phone in
cooperation with university. If the safety of the student cannot be confirmed, we will contact the local host family,
coordinator, local embassy, local police, or dispatch a search party to the area to confirm the student's safety.
If you are safe, be sure to tap the “ " button to respond to your safety.

Safety confirmation system University

EAJ -

Your whereabouts and
contact information

Cooperation

= 2B

Your family
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4. About the OSSMA app:
Emergency safety confirmation and

Emergency
F Assistance
Japan

e e S

35.71446625195151,139.751 X

wrm ~ sccp Ty g
YiLzkr5> Q@ a—ke— E 5—%v ) P

<

2024.12.05: 7 XV HBEHTREL
ToHURIC D VLV TERMRE/
Earthquake in Western United
States

/J\E llhﬁo

:’L/\ (6" \.31’7 A

T X NEEEBICHEP DOSSMAR B

Previous report
2024/11/11 Mon 09:38

)7 ) =T ML DETFerndaleh S BEICAI63F O
DHE TSHFEI10854453 (B 2E5Ri6 B F 5138544
D) RI=-Fa—RIOMBHIRELELL
RREMEWRINE LD, SEORBOFISN 2024/10/28 Mon 09:12
FTOT, FWMLTLREICHEBILILETV
0SSMA members who stay in Western United States,

2024/10/21 Mon 10:55
Regarding a big earthquake occured at 63 kilometers
west of the northern California town, Ferndale, on
Dec 5th 10:44 am local time, we are asking you to
stay safe and do not get close to any crumbled 2024 /410ATCIWach1S:0
objects.
Tsunami alert was called off now but please be

secure for aftershocks. A s 35°42'52.1"N 139°45'06.7"E

A FEmsA [ ==

Tap "OK" if you receive a When the reporting screen is When you respond, the location
regular or an emergency safety displayed, tap ”M" information will be registered in
confirmation push notification the OSSMA app.

or e-mail notification.
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4. About the OSSMA app:
Voluntary safety confirmation report/ =

In addition to safety confirmation by EAJ

and university, you can also report your
own safety by tapping the m
button to report your safety.

For example...

Traveling to a country/region where security is insecure, so
you are concerned about confirming your safety once a
Previous report month ]

Even in the case of a major incident or disaster, there is a
time lag before it is reported in Japan, so we want to report
our safety as soon as possible.

If you are currently in a different city than the one you
registered in the app (e.g., on vacation), etc.

2024/11/11 Mon 09:38

ree
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4. About the OSSMA app: ‘Japan

What we would like you to do during your stay abroad

[ JResponse to Safety Confirmation

If there is no response to the safety confirmation, we will
confirm the member's safety by e-mail or phone in cooperation
with university. If the safety of the student cannot be confirmed,
we will contact the local host family, coordinator, local embassy,
local police, or dispatch a search party to the area to confirm the
student's safety. If you are safe, be sure to tap the m
button to respond to your safety.

® Use of the “I'm here ” button (app)

® Register itinerary even for short trips

® If you log out, you will not be able to
use the functions of the application,
so please keep yourself logged in at
all times during your travel period.
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‘;Sm_eggency
Inquiries

O In case of illness, injury, or trouble while abroad
(Excludes OSSMA registration, application procedures, payment)

OSSMA Helpline (24/365) : Phone numbers can be found in the application.

Phone number that will be displayed when we call you back
03-3811-8286/ +81-3-3811-8286

E-mail : students@emergency.co.ip

O Membership registration, application procedures, payment,
and contract-related inquiries prior to departure from Japan

TEL: 03-3811-8310 (Mon-Fri, 10:00am-5:00pm, except for holidays)
E-mail : students@emergency.co.ijp

*NOTE: For inquiries by email during weekends and holidays, we will send back to you on weekdays.
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